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DETAILED ACTION 



Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted 
on an application for patent by another filed in the United States before the invention by the applicant 
for patent, except that an international application filed under the treaty defined in section 35 1(a) shall 
have the effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 

2. Claims 35-49 and 51-62 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Wynblatt et al (hereinafter, "Wynbiatt", 6,018,710). 

As per claim 35, Wynblatt discloses a mobile information network browser device 
with audio feedback capability, the information network comprising a plurality of 
network servers, the browser device comprising: 

G a communication interface operable to receive data from at least one of the 
network servers (abstract, coL 1, lines 44-57, col 2, lines 12-46 and lines 59-65), 

o a mobile audio device operable to receive the data from the communication 
interface, the mobile audio device being fi-irther operable to convert the data to 
an audio signal for output to a car radio (abstract, col 1, lines 44-57. col. 2,Hnes 
12-46, lines 59-65, col. 4, lines 52-67 and col. 5, lines 1- 1.2); and 

© an adaptive personalization module operable to monitor the user input during 
one or more previous sessions with the browser device, and to determine the 
order for presenting the requested information based on previous user input 
(abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
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As per claim 43, Wynblatt discloses a mobile information network browser device 
with audio feedback capability, the information network comprising a plurality of 
network servers, the browser device comprising: 

o a communication interface operable to receive data from at least one of the 
network servers (abstract, col. 1, lines 44-57, col 2, lines 12-46 and lines 
59-65)-, 

o a mobile audio device operable to receive the data from the communication 
interface, the mobile audio device being further operable to convert the data to 
an audio signal for output to a telephone (abstract, col. 1, lines 44-57, col 2, 
lines 12-46, lines 59-65 and col 8, lines 15-19); and 

o an adaptive personalization module operable to monitor the user input during 
one or more previous sessions with the browser device, and to determine the 
order for presenting the requested information based on previous user input 
(abstract, col 5, lines 27-48, col 6, lines 5-14 and lines 40-55). 

As per claims 36 and 44, Wynblatt discloses: 

o wherein operation of the mobile audio device is controlled with voice commands 
(abstract, col 1, lines 44-57, col 2, lines 12-46, lines 59-65 and col 8, lines 
15-19). 

As per claims 37 and 45, Wynblatt discloses: 

o wherein the communication interface is operable to receive the data from a 
wireless communication network (abstract, col 1, lines 44-57, col 2, lines 
12-46, lines 59-65 and col 8, lines 15-19). 

As per claims 38 and 46, Wynblatt discloses: 
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o wherein the adaptive personalization module is further operable to update a 
user's model based on the previous user input and the user's model is used to 
determine the order for presenting the requested information (abstract, col. 5, 
lines 27-48, col 6, lines 5-14 and lines 40-55). 

As per claims 42, 49 and 58, Wynblatt discloses: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from an audio format to a text format, and the 
representation includes the frequency with which each word occurs in each piece 
of content (abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 

As per claims 39, 47 and 56, Wynblatt discloses: 

o wherein the adaptive personalization module is further operable to generate a 
representation of each piece of content in the requested information, and the 
order of presentation of the requested information is determined based on the 
user's model and the representation (abstract, col. 5, lines 27-48, col. 6, lines 
5-14 and lines 40-55). 

As per claim 40, Wyblatt discloses: 

o wherein the adaptive personalization module is further operable to generate and 
modify a user's playlist (abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 
40-55). 

As per claims 41, 48 and 57, Wynblatt discloses: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from a text format to an audio format, and the 
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representation includes the frequency with which each word occurs in each piece 
of content (abstract, col 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
As per claim 55, Wynblatt discloses: 

0 wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user requested more detail on the requested 
information (abstract, cot. 5, lines 27-48, cot. 6, lines 5-14 and lines 40-55). 

As per claim 51, Wynblatt further discloses: 

o recognizing commands from a user's speech input for interaction with the mobile 
audio device including the browsing command (abstract, cot. 1, lines 44-57, cot. 
2, lines 1246, lines 59-65 and cot. 8, lines 15-19). 

As per claim 52, Wynblatt disclose: 

o wherein adaptively determining the order for presenting the responsive 

information Includes updating a user's model based on the previous user input 
and determining the order for presenting the responsilve information based on 
the user's model (abstract, cot. 5, lines 27-48, cot. 6, lines 5-14 and lines 40-55). 

As per claims 53, Wynblatt discloses: 

o wherein adaptively determining the order for presenting the responsive 

information includes updating a user's model based on whether the user input a 
command to skip playback of the responsive information (abstract, cot. 5, lines 
27-48, cot. 6, lines 5-14 and lines 40-55). 

As per claim 54, Wynblatt discloses: 

© wherein adaptively determining the order for presenting the responsive 

information includes updating a user's model based on whether the user input a 
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command to fast- forward or rewind playback of the: responsive information 

(abstract, cot. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
As per claim 59, Wynblatt discloses wherein the mobile device includes at least 
portion of a position keeping system, the method further comprising: 
o providing the position of the mobile audio device to the information network via 

the wireless communication, wherein the responsive information is based on the 

location of the mobile audio device (abstract, col 1, lines 44-57, col. 2, lines 

12-46, lines 59-65 and col. 8, lines 15-19). 
As per claim 60, Wynblatt further discloses: 

o determining whether the requested information is redundant compared to 
information presented during a previous session, and limiting the amount of 
redundant information that is presented to the user (abstract, cot. 5, lines 27-48, 
cot: 6, lines 5-14 and lines 4055). 

As per claim 61, Wynblatt further discloses: 

o determining whether a piece of content in the requested information is redundant 
compared to one or more other pieces of content in the requested information, 
and limiting the amount of redundant information that is presented to the user 
(abstract, cot. 5, lines 27-48, cot. 6, lines 5-14 and lines 40-55). 

As per claim 62, Wynblatt further discloses: 

© a user interface operable to allow the user to generate and modify a playlist, 
wherein the playlist is included in the user's model (abstract, cot. 5, lines 27-48, 
cot. 6, lines 5-14 and lines 40-55). 
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Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S. C. 103(a) which fornns the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-34 and 50 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Thrift et al (hereinafter, 'Thrift", 6,188,985) in view of Wynblatt. 

As per claim 1, Thrift discloses a mobile browser system with adaptive 
personalization and audio feedback capability for retrieving information from an 
information network, the information network comprising a plurality of network servers, 
the browser system comprising: 

o a wireless communication interface operable to transmit data to one or more of 
the plurality of network servers, to receive user input., and to receive data from 
one or more of the plurality of network servers, wherein the data transmitted to 
the one or more of the plurality of network servers includes a request for 
information, and the data received from the one or more of the plurality of 
network servers includes information responsive to the request (abstract, col 2, 
lines 59-67, col. 3. lines 1-8, lines 57-67, col. 4, lines 133, lines 52-67 and col. 
5, lines 1-19), and 

0 an audio interface operable to receive data from the wireless communication 

interface (abstract, col. 2, lines 36-67 and col. 3,llnes 1-30). 
However, Thrift does not expHcitly disclose: 
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o an adaptive personalization module operable to monitor the user input during 
one or more previous sessions with the browser system, and to determine the 
order for presenting the requested information based on previous user input. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o an adaptive personalization module operable to monitor the user input during 
one or more previous sessions with the browser system, and to determine the 
order for presenting the requested information based on previous user input 
(abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 

As per claim 18, Thrift discloses a mobile information network browser device with 
feedback capability for retrieving information from an information network, the 
information network comprising a plurality of network servers, the browser device 
comprising: 

o a communication interface operable to transmit a request for information to a 
network server, and to receive data responsive to the request from the network 
server, (abstract, col. 2, lines 59-67, col. 3, lines 1-8, lines 57-67, col. 4, lines 
1-33, lines 52-67 and col. 5,llnes 1-19); and 

0 a mobile audio device operable to transmit the request for information to the 
communication interface and to receive data responsive to the request from the 
communication interface, the mobile audio device being further operable to 
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receive input from a user, to convert the input to a digital signal, and to transmit 
the digital signal to the communication interface, the mobile audio device being 
further operable to receive the data responsive to the request from the 
communication interface, and to convert the data to an audio signal for output to 
an audio output device (abstract, col 2, lines 59-67, col 3, hnes 1-8, lines 57-67, 
col 4, lines 1-33, lines 52-67 and col 5,lines 1-19). 
However, Thrift does not exphcitly disclose: 

o adaptive personalization module operable to monitor the user input during one or 
more previous sessions with the browser device, and to determine the order for 
presenting the requested information based on previous user input. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o an adaptive personalization module operable to monitor the user input during 
one or more previous sessions with the browser device, and to determine the 
order for presenting the requested information based on previous user input 
(abstract, col 5, hnes 27-48, col 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 

As per claim 50, Thrift discloses a method of browsing an information network via a 
wireless communication network and receiving responsive information in audio format 
using a mobile audio device, the method comprising: 
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o transmitting input from a user via the wireless communication network to a data 

processor (abstract, col. 2, lines 59-67, col. 3, lines 1-8, lines 57-67, col. 4, lines 

1-33, lines 52-67 and col. 5, lines 1-19)1- 
o o processing the input to determine when the user enters a valid browsing 

command (abstract, col. 2, lines 59-67, col 3, lines 1-8, lines 57-67, col. 4, lines 

1-33, lines 52-67 and col 5, lines 1- 19); 
G o transmitting the browsing command to a server on the information network 

(abstract, col 2, lines 59-67, col 3, lines 1-8, lines 57-67, col 4, lines 1-33, lines 

52-67 and col. 5, lines 1-19); and 
o o receiving the responsive information fi-ora the server (abstract, col 2, lines 

59-67, col 3, lines 1 -8, lines 57-67, col. 4, lines; 1-33, lines 52-67 and col 

5,llnes 1- 19). 
However, Thrift does not expHcitly disclose: 
o adaptively determining the order for presenting the responsive information based 
on user input during one or more previous sessions with the mobile audio device, 
o formatting the responsive information in audio format, 

o transmitting the formatted audio information to the mobile audio device via the 

wireless communication network; 
o generating an audio output signal in the mobile audio device; and 
© transmitting the audio output signal to an audio output device. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 
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o adaptively determining the order for presenting the responsive information based 

on user input during one or more previous sessions with the mobile audio device 

(abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55); 
o formatting the responsive information in audio format (abstract, col 1 , lines 

44-57, col 2,1 Ines 12-46, lines 59-65, col. 4, lines 52-67 and col. 5, hues 1-12); 
o transmitting the formatted audio Information to the mobile audio device via the 

wireless communication network (abstract, col. 1, lines 44-57, col. 2,lines 12-46, 

lines 59-65, col. 4, lines 52-67 and col. 5, lines 1-12); 
o generating an audio output signal, in the mobile audio device (abstract, col. 1, lines 4457, col. 

2,1 Ines 12-46, lines 59-65, col. 4, lines 52-67 and col. 5, lines 1-12), and 
o transmitting the audio output signal to an audio output device (abstract, col. 1 , 

lines 4457, col. 2,1 Ines 12-46, lines 59-65, col. 4, lines 52—67 and col. 5, lines 1- 

12). 

Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
of the art to incorporate or implement a car radio in Thrift in order to control the 
navigation of web pages. 

As per claims 2 and 20, Thrift discloses the invention substantially as claimed. 

However, Thrift does not exphcitly disclose: 

o wherein the adaptive personalization module is fiirther operable to update a 
user's model based on the previous user input and the user's model is used to 
determine the order for presenting the requested information. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 
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o wherein the adaptive personalization module is further operable to update a 
user's model based on the previous user input and the user's model is used to 
determine the order for presenting the requested information (abstract, col. 5, 
lines 27-48, col. 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in oi-der to view web pages in a timely and efficient manner. 
As per claims 3 and 21, Thrift discloses the invention substantially as claimed. 
However, Thrift does not explicitly disclose: 

o wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user input a command to skip playback of the 
requested information. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user input a command to skip playback of the 
requested information (abstract, col 5, lines 27-48, col 6, lines 5-14 and lines 
40-55). 

Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that th,- user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 

As per claims 4 and 22, Thrift discloses the invention substantially as claimed. 

However, Thrift does not explicitly disclose: 
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o wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user input a command to fast-forward or 
rewind playback of the requested information. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user input a. command to fast-forward or 
rewind playback of the requested information (abstract, col. 5, lines 27-48, col. 
6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 
As per claims 5 and 23, Thrift discloses the invention substantially as claimed. 
However, Thrift does not expKcitly disclose: 

o wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user requested more detail on the requested 
information. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

© wherein the adaptive personalization module is further operable to update a 
user's model based on whether the user requested more detail on the requested 
information (abstract, col. 5, lines 27-48, col 6, lines .5-14 and lines 40-55). 
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Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history Hst in order to view web pages in a timely and efficient manner. 

As per claims 6 and 25, Thrift discloses the invention substantially as claimed. 

However, Thrift does not expUcitly disclose: 

o wherein the adaptive personalization module is further operable to generate a 
representation of each piece of content in the requested information, and the 
order of presentation of the requested information is determined based on the 
user's model and the representation. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to generate a 
representation of each piece of content in the requested information, and the 
order of presentation of the requested information is determined based on the 
user's model and the representation (abstract, col. 5, lines 27-48, col. 6, lines 
5-14 and lines 40-55). 

Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 

As per claims 7 and 27, Thrift discloses the invention substantially as claimed. 

However, Thrift does not explicitly disclose: 
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o wherein the adaptive personalization module is further operable to determine 
whether the requested information is redundant compared to information 
presented during a previous session. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to determine 
whether the requested information is redundant compared to information 
presented during a previous session (abstract, col. 5, lines 27-48, col. 6, lines 
5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 
As per claims 8 and 28, Thrift discloses the invention substantially as claimed. 
However, Thrift does not explicitly disclose: 

o wherein the adaptive personalization module is ftirther operable to determine 
whether a piece of content in the requested information is redundant compared to 
one or more other pieces of content in the requested information. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

© wherein the adaptive personalization module is further operable to determine 
whether a piece of content in the requested information is redundant compared to 
one or more other pieces of content in the requested information (abstract, col. 5, 
lines 27-48, col 6, lines 5-14 and lines 40-55). 
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Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that the user can scan forward and backward 
through their history list in order to view web pages in a timely and efficient manner. 

As per claims 9 and 25, Thrift discloses the invention substantially as claimed. 

However, Thrift does not expHcitly disclose: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from a text format to an audio format, and the 
representation includes the frequency with which each word occurs in each piece 
of content- 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from a text format to an audio format, and the 
representation J . ncludes the frequency with which each word occurs in each 
piece of content (abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that text format is converted to audio format in 
order to display the web pages to the user in a timely and efficient manner. 

As per claims 10 and 26, Thrift discloses the invention substantially as claimed. 
However, Thrift does not explicitly disclose: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from an audio format to a text format, and the 
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representation includes the frequency with which each word occurs in each piece 
of content. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is further operable to convert the 
responsive information from an audio format to a text format, and the 
representation includes the frequency with which each word occurs in each piece 
of content (abstract, col 5, lines 27-48, col. 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by specifying that audio format is converted to text format in 
order to display the wet) pages to the user in a timely and efficient manner. 

As per claims 11 and 29, Thrift discloses the invention substantially as claimed. 
However, Thrift does not exphcitly disclose: 

o a user interface operable to allow the user to generate and modify a playlist, 

wherein the playlist is included in the user's model. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o a user interface operable to allow the user to generate and modify a playlist, 
wherein the playlist is included in the user's model (abstract, col. 5, lines 27-48, 
col. 6, lines 5-14 and lines 40-55). 
Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by generating the history list in order to display the web pages 
to the user in a timely and efficient manner. 
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As per claims 12 and 30, Thrift discloses: 

o wherein the user interface is a graphical user interface (abstract, col. 2, lines 
59-67, col 3, lines 1-8, lines 57-67, col. 4, lines 1-33, lines 52-67 and col. 5, 
lines 1-19). 

As per claims 13 and 31, Thrift discloses: 

o wherein the user interface is an audio interface. 

As per claims 14 and 32, Thrift discloses: 

o wherein the user interface is a telephone interface (abstract, col. 2, lines 59-67, 
col. 3, lines 1-8, lines 57-67, col. 4, lines 1-33, lines 52-67 and col. 5, lines 
1-19). 

As per claims 15 and 33, Thrift discloses: 

o wherein the user interface is a wireless telephone interface (abstract, col 2, lines 
59-67, cot 3, lines 1-8, lines 57-67, col. 4, lines 1-33, lines 52-67 and col. 5, 
lines 1-19). 

As per claims 16 and 34, Thrift discloses the invention substantially as claimed. 
However, Thrift does not explicitly disclose: 

o wherein the adaptive personalization module is fiirther operable to generate and 

modify a user's playlist. 
Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o wherein the adaptive personalization module is farther operable to generate and 

modify a user's playlist (abstract, col. 5, lines 27-48, col. 6, lines 5-14 and lines 

40-55), 
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Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
in the art to modify Thrift by generating the history list in order to display the web pages 
to the user in a timely and efficient manner. 

As per claim 17, Thrift discloses the invention substantially as claimed. 

However, Thrift does not explicitly discloses: 

o a mobile audio device having an audio converter, the audio converter being 
operable to receive the information responsive to the request, the audio converter 
being fiirther operable to convert the responsive information to an audio signal 
for output to an audio output device, wherein the audio converter outputs the 
audio signal to a short-range wireless radio, the short-range wireless radio being 
operable to broadcast the audio signal to a channel on a car radio. 

Wynblatt discloses a system for providing a primarily audio environment for World 
Wide Web access including: 

o a mobile audio device having an audio converter, the audio converter being 
operable to receive the information responsive to the request, the audio converter 
being fiirther operable to convert the responsive information to an audio signal 
for output to an audio output device, wherein the audio converter outputs the 
audio signal to a short-range wireless radio, the short-range wireless radio being 
operable to broadcast the audio signal to a channel on a car radio (abstract, col. 
2. lines 59-67, col. 3, lines 1 -8, lines 5767, col. 4, lines 1-33, lines 52-67 and 
col. 5jines 1- 19). 
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Given the teaching of Wynblatt, it would have been obvious to one of ordinary skill 
of the art to incorporate or implement a car radio in Thrift in order to control the 
navigation of web pages. 

As per claim 19, Thrift fiirther discloses: 

o a voice interaction system operable to recognize commands fi-om a user's speech 
input for interaction with the browser device including the request for 
information (abstract, col. 2, lines 59-67, col 3, lines 1-8, lines 57-67, col. 4, 
lines 1-33, lines 52-67 and col. 5, lines 1-19). 



Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Pat. No. 6,587,822 to Brown et al 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShonda T. Jacobs whose telephone number is 703-305- 
7494. The examiner can normally be reached on 8:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, Ario Etienne can be reached on 703-308-7562. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 



Application/Control 




.er: 09/721,012 



Page 21 



Art Unit: 2157 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



LaShonda T. Jacobs 

Examiner 

Art Unit 2157 
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